“Follow and Win” Terms and Conditions:

- The customer must have a running, valid, and active Facebook/Instagram account.

- The customer must follow all the terms and conditions of the competition to be eligible to
win.

- The customer’s name on his/her Facebook/Instagram account must match his/her name on
the ID.

- The customer must have proof of identification upon receiving his/her award.

- The bank has the right to keep a copy of the customer’s ID/photo for the purposes of
identification and security checks.

- Any fake accounts will be excluded from the raffle.

- The number of winners is dependent on the eligibility criteria.

- The bank has the right to disqualify the customer from receiving the prize if he/she doesn’t
respond within 3 days of announcing his/her name.

- The bank has the right to hold the prize if the customer doesn’t abide by these terms and
conditions.

- The winner’s age must be 18 and above.

- The winner must have a valid Jordanian ID.

- The cash prize will be credited to the winner’s account only.

- The winner’s account must be active.

- Cash Prize is subject to the 15% income tax.
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