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Offline EPP

Terms & Conditions

1.

2.

3.

Installments are made on the spot at the POS machine, or by contacting our
Engagement Team who are available 24/7 from the Blink application or calling us on
065200100 after the transaction was completed successfully.

The minimum transaction amount to be paid in installments is JODs 50, and the
maximum amount to be paid in installments, with the commission, does not exceed
the card’s limit.

The 1% monthly commission is calculated on the amount requested to be installed,
with a minimum of JODs 5 according to the below formula:

Monthly Commission = Transaction amount X 1% X number of installment months

Example 1: EPP of a JOD 100 transaction with a 6-month repayment plan:
Monthly Commission = 100 X 1% X 6 = JODs 6
Monthly Payment= 106/6=J0OD 17.67

Example 2: EPP of a JOD 100 transaction with a 3-month repayment plan:

Monthly Commission = 100 X 1% X 3 = JODs 3 (one-time commission fee of 5 JODs)

10.

11.

12.

blink

Monthly Payment= 100/3=JOD 33.33

The total amount of the transaction and commission will be divided into equal
installments and is calculated according to the repayment period chosen.

ATM cash withdrawals are excluded from the installments.

The installments are monthly payments due, in addition to the minimum amount due
on the card.

Requesting for an installment is available if the request is submitted before the card’s
monthly statement date (which is on the 2nd of each month).

The first installment is due on the credit card in the next cycle’s statement that
follows the date of the processing the request of transaction installment.

If there were two unpaid installments or past dues, the installment plan will be
cancelled, and the remaining due amounts will be added to the outstanding balance
of the card, where interest will be automatically calculated by the system.

When applying to cancel the card and the customer has unpaid installment
transactions, the installment plan is also canceled, and the customer is asked to pay
the total due amount remaining, including the amount of interest due.

The service is not available for dormant accounts or suspended cards, or if the
customer has any dues.

When requesting the installment, the request cannot be canceled if it was approved
by the system, and therefore the client would have to pay the full monthly
commission if they decided to cancel.



